Corporate Profile

MetLife Nepal

B About MetLife

With 154 years of experience, MetLife companies
are a leading innovator and a recognized leader In
protection planning and health, retirement, and
savings solutions around the world. We have estab-
lished a strong presence in more than 40 markets
globally through organic growth, acquisitions, joint
ventures, and other partnerships. We work with
families, corporations, and governments with the
vision to provide financial certainty for an uncertain
world.

B About MetLife Nepal

MetLife is a branch of MetLife, Inc. operating in Nepal since 5 December
2001. As the first foreign company to be granted an insurance license in

Nepal, MetLife i1s one of the leading Life Insurance, Accident & Health _‘ ‘
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Insurance, and Employee Benefits insurers in the country, providing at- EMMMLJ

tractive insurance protection and benefits at a competitive price.
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Our business centers around the heart of local communities, understanding their needs and providing
them with protection solutions through our network of professional agents and institutional partners.
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# Our Purpose

Continuously putting our customers
at the heart of everything we do and
striving to provide them with the
best Insurance solutions to help
them build a more confident future.
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MetLife Nepal Locations

Head Office in Kathmandu

S Branch Offices
29 Agency Offices
9 Agency Offices within Kathmandu Valley
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¥ Our Unique Insurance Solutions

Savings and Education Retirement Health Group Micro
Investment

e Education e Subhabishya e Life Shield e Group Life e Rural Term
e Future Care DPS Protection Plan Be?ma e Life Care e Group Me_di.cal Insurance
e Endowment Plan Aajeewan e Group Affinity

e Midterm Growth Aaya e SME E_mployee
Plan Benefits

B Our 21-Year Milestones

1. First to introduce international standard life insurance training to employees and agents since 2002.
2. First to offer Education Protection Product in 2003, providing coverage for both child and parent.
3. First to offer Accidental and Health Insurance product Life Shield in 2003.

4. First to introduce Micro Insurance in 2009.

5. First Universal Life Product Future Care DPS introduced in 2012.

6. First and the greatest number of claims paid during the 2015 Earthquake,

7. First to launch Life Card Services in 2016.

8. First to launch a special protection plan for women LifeCare in 2018

9

. Transformation into Digital with launch of Digital Sales Platform (KITE), Online Premium Payment,
Customer Servicing App and Online Claims Intimation since 2019.

10. First to introduce Online Agency Recruitment Solutions (MARS) in 2022
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¥ Financial Highlights

NRS 352 Crores

paid in Claims

NRS 281 Crores NRS 2200 Crores

Reserve Fund Life Insurance Fund

As of April 2023
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B Our Contributions

About MetLife Foundation

Since Its establishment in 1976, MetLife Foundation has been supporting
communities through grants that support and uplift low- and moder- . e
ate-income people around the world helping them build a more confident MetLlfe
future. The Foundation is focused on driving inclusive economic mobility Foundation
by addressing the needs of underserved and underrepresented people

and communities around the globe.

¥ MetLife Foundation’s contribution in Nepal

MetLife Foundation has made $1.14 Million contributions to different social initiatives in Nepal to uplift the local
communities and build financial resilience for their sustainable livelihood.

1. $50,000 provided to Pourakhi Nepal as support for women entrepreneurship development
2. $50,000 provided to Center for Self Help Nepal for women empowerment initiatives

3. Annual Scholarship up to US$5,000 to children of MetLife associates and agents.

. Covid relief: US$50,000 to America Nepal Medical Foundation (ANMF)

. Volunteering partnership (340) with Habitat for Humanity Nepal to build houses in Kavre.
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. US$44,000 grant to Plan International Nepal to communities in Banke district
7. US$250,000 to International Medical Corps as earthquake relief fund

8. US$450,000 grant over three years for Room 2 Read’s Girls Education Program in Bangladesh, Nepal, and Vietham.

9. US$250,000 United Nations Capital Development Fund (UNCDF) to enhance the Mobile Money for the Poor( MM4P)
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Protection for the
unexpected

& :%3&_ Winner pf Silver E-r_am'm at the
3 VIR F International Business Awards.
“u@u=  Best New Product or Service of the Year -

B Financial Services

. MetLife Nuvigating s Vapathar

Best Insurance Sector Campaign for Kathmandu IMC Silver Stevie award
& Best Event Activation for East Nepal IMC for Best New Product or Service
(My Confidence, My MetLife) - Financial Services
- Crity Awards 2079 for Life Care in 2018

Contact Information:
For more detalls, visit metlife.com.np, contact us at 015970166, or write us at service-nepal@metlife.com.np
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